VicNet

VicNet is our online volunteer portal where you can view and sign up for upcoming
opportunities, log unscheduled hours volunteered, and see your past service. Below
are some guides for important VicNet functions. If you are having any problems or
would like to meet in person for a tutorial, we would love to help you! Please just reach
out to Uriah at volunteer@fairfieldcountyparks.org.

Loggin Into VicNet
The below instructions are for logging in without the app. If you have downloaded the
app skip down to step 4.

Step 1: Navigate to fairfieldcountyparks.org and scroll all the way to the bottom of the
page.

Step 2: Click on “Volunteer” under the sub-heading “GET INVOLVED”. This works on
both phone or computer.
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Step 3: Once on the Volunteer page you will scroll to the heading “Volunteer
Opportunities” near the bottom of the page. Click on the link labeled “VicNet”
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Step 4: You can save this page for future reference. Under email you will enter the email
you receive my emails from, along with the custom password you created for VicNet.
Click “Log In”, and you’re in!

Downloading the VicNet App
This is entirely optional! If you want to use the app however, you can do so following the
below instructions.

Step 1: Follow the instructions above to navigate to the VicNet log in page using a web
browser on your phone.

Step 2: Click on the black link to the bottom left labeled “Get the app...”. The attached
picture is from an Android, but the link for an Apple will be in the same place and be the
same color. “Open in the VicNet App” should only appear if you already have the app
downloaded.
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Viewing Volunteer Openings and Signing Up or Un-signing Up
Using VicNet is how you can see all the opportunities we have coming up and sign up
for the roles that interest you!

Step 1: Follow the above instructions to log into VicNet.

Step 2: Click on the heading “Schedule”. This will be at the top of the page on a
computer and at the bottom of it on a phone.

Schedule Service

Welcome!

This is the Volunteer Information Center Network (VicNet!). Here you can check scheduled activities, sign up for new ones, record your service hours, and view past
service.

Below are some reference materials with info about park facilities or the volunteer program.

Volunteer Handbook

Here is a link to the Volunteer Handbook, which provides some important staff contact information and other info about the volunteer program. Please make sure you
have read the handbook at least once.

Volunteer Handbook

Rock Mill & Mambourg Fact Sheets

Attached is a reference sheet with some commonly asked questions at Rock Mill and Mambourg. You do NOT need to know all this in order to volunteer at either
location. However, knowing some of this info will let you answer the common questions and might make you feel more comfortable volunteering there.

Rock Mill & Mambourg Fact Sheets

Step 3: All of the dates shown with a green bar on them are days that have open
volunteer assignments you can sign up for! Simply click on the day you’d like to
volunteer to see the opportunities available. If you'd like to change the days you are
viewing, you can click on the arrows just above and to the left to go forwards or
backwards in time. You can also click on the top right button labeled month to view the
opportunities by week, which will show you all the opportunities during that week without
having to click on each day (This view is shown in the second picture below).
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Use the left and right arrows at the top left to move to a different date range, and the option at the top left to change how many days you are viewing at once.

(e

September 2024

o o (=)

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6 [
1 Opening ]
8 9 10 11 12 13 14
1 Opening__] [1 Opening ]
15 16 17 18 19 20 21
ings 1 Opening__] 2 Openings ] 3 Openings ]

7 Opening:
(o) < > ®

Sunday, September 1
® 12:30pm - 4:15pm
2 3 more needed

Monday, September 2
©® 10:30am - 2:00pm

& David Nielsen

® 10:30am - 2:00pm
2 Mary Wentz

® 10:30am - 2:00pm
& 1 more needed

Tuesday, September 3

No events on this date

Wednesday, September 4

© 10:30am - 2:15pm
2 W Mike Bordner

Greeter and General Information

Sep 1 - Sep 7, 2024

* Education\Rock Mill

[ Greeter/ General Info

Greeter and General Information

+ Education\Rock Mill

Greeter and General Information

* Education\Rock Mill

Greeter and General Information

« Education\Rock Mill

Greeter and General Information

+ Education\Rock Mill

[ Greeter/ General info

= Filter Week -
=

Step 4: If you'd like to sign up for a date just hit the green button labeled “Schedule”. If
you’re already signed up that button will instead be brown and say “Remove”; just click
this button to remove yourself from an assignment. If you are doing this within a day or
two of the scheduled activity, please also email volunteer@fairfieldcountyparks.org to let

us know!




Schedule Service

Use the left and right arrows at the top left to move to a different date range, and the option at the top left to change how many days you are viewing at once.
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Logging Unscheduled Volunteer Hours

Unscheduled volunteer hours are for volunteer activities that aren’t posted on VicNet.
Examples include are trail roving and pollinator garden maintenance. Note: You can
only log service for up to 60 days in the past. If you have service you need to log farther
back than that please email volunteer@fairfieldcountyparks.org and Uriah will do it for
you. You also must log each date and activity separately.

Step 1: From the homepage of VicNet you will click on the heading “Service”. This will
be at the top of the page on a computer, but at the bottom of it on a phone.
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Home Schedule Service

Welcome!

This is the Volunteer Information Center Network (VicNet!). Here you can check scheduled activities, sign up for new ones, record your service hours, and view past
service.

Below are some reference materials with info about park facilities or the volunteer program

Volunteer Handbook

Here is a link to the Volunteer Handbook, which provides some important staff contact information and other info about the volunteer program. Please make sure you
have read the handbook at least once.

Volunteer Handbook

Rock Mill & Mambourg Fact Sheets

Attached is a reference sheet with some commonly asked questions at Rock Mill and Mambourg. You do NOT need to know all this in order to volunteer at either
location. However, knowing some of this info will let you answer the common questions and might make you feel more comfortable volunteering there.

Rock Mill & Mambourg Fact Sheets

Step 2: Scroll down to the heading “Post Service”. Click the date currently under “Date of
Service” to type in the date of your service. Alternatively, you can click the calendar icon
to next to the date to navigate through a calendar menu to find your day. In the right
hand picture below you can see what the calendar menu looks like. Use the arrows to
the top right of the menu to change the month displayed, and click on the date desired.
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Step 3: Under “Time”, you can click on the start and end times shown to scroll through a
menu and select the correct times for your service. If you do not know the exact start
and end times just chose times to get the correct length of service. The length of

service for the times you selected is shown just under the times in the right hand picture

below.
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Step 4: Click under “Assignment” to choose how you were volunteering for the hours you
are logging. Be careful to select the correct activity at the correct park. The large text is
the name of the assignment, but the small text marks which park the service was
performed at.
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Step 5: Click the green button “Post”, and you are done!




